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Terms and conditions governing telegraphic
transfer, Demand Drafts & Pay Orders

1-The Bank shall not be liable if the payment of draft is stopped or
funds withheld by action of a de facto authority for any reason or
cause whatsoever.

2-itis understood that the telex/swift is to be sent at the customer’s
Risk and expenses and the bank is not and will not be held
responsibilities for any error omission or delay whatsoever which
may arise in the transmission thereof for any misinterpretation of
the message when received.

3- In the absence of specific instructions, all charges/commissions
Outside the UAE are for beneficiary’s account. The customer may
be unable to obtain full value under a demand draft / telegraphic
transfer on account of exchange or other restrictions applicable in
the country of payment or the paying bank or charges and fees of
the paying bank.

4- Telegraphic transfer will be affected with SPOT value (two
business days after the date of receipt of request by the bank).
Applications for the same day value are subject to the time when
the application is received, as well as cut-off f times related to the
geographical location of the payment destination.

5- If a Demand Draft/Pay Order is lost or stolen the Customer agrees
to provide the bank with an indemnity and/or other document(s)
it deems necessary to the bank. In the case this draft is lost or
stolen the bank is not liable for immediate refund.

6- if the application is not submitted by the costumer in person and
is received through any other channel (e.g. postal or messenger
service or by fax), the bank may act upon such authority
(“instructions”) and may presume that they are genuine and
accurately represent the wishes of the customer, even if the
instructions are actually compiled or sent in error or fraud or
negligence or altered or amended by someone other than the
customer with or without the actual knowledge or instructions of
the customer. The bank has no duty to verify the fact or
genuineness of instructions.

7- In case the amount of the transfer has not been paid, the
determination of the amount which the customer can claim for a
refund shall be average purchase price of the currency used by
the bank on the same day the transfer has taken place. The
customer cannot claim the refund of the amount of the transfer
unless he retunes to the bank what he has received in terms of
bank cheques or other documents issued by it, and after the bank
has received a final notification from its corresponding bank that
the amount of the transfer has not been paid and that the
original instructions relating thereto have been cancelled

8- The bank shall not be responsible or liable for damage if the draft
is not rendered for payment to the bank six month from the date
of issue.

9- The customer understands that the bank shall not be held
responsible for any erroneous payment to Account, Bank, and
Credit institution, arising out of incorrect, incomplete or illegible
details such as Name, Account No. /IBAN, Bank’s Name, Branch,
etc. provided by the customers.

10- For transaction that require a cross currency conversation the
bank will convert to the currency of the payment at the rate of
exchange prevailing for purchasing & selling the relevant
currency at the time of processing of the transaction.

11- Correspondent / Intermediary banks may charge commissions,
fees, or other charges in making the payment to the beneficiary’s
account. The correspondent / intermediary bank will either
deduct those commissions, fees, or charges from the funds paid
to the beneficiary’s account, or pass them on the bank. Where the
deduction is made, the beneficiary will receive less than the
payment amount specified in your instructions. If the commission,
fees, or other charges are passed to the bank then you will be
required to reimburse the bank for those charges.

12- In the event the bank has reason to believe that the payment
instruction submitted may have compliance related issues in any
country, the bank may cancel or delay the payment. It is also
understood and agreed that any request for the information
available related to the transaction will be submitted to the bank
in the event the bank receives query(s) from any bank relating to
this payment instruction.
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